
Terms and Conditions
for the Intermezzo Quartet

What we endeavour 
 Arrival

◦ We will arrive at least 45 minutes before we are required to start our performance unless it 
has been specially requested that we are to arrive earlier, for any reason. 

◦ There will be no extra charge for early attendance.

 Dress
◦ We tend to perform in all black with a hint of  colour.
◦ We welcome any request to how we look while performing within reason.

▪ If  any special request of  dress is deemed not easily obtainable, a charge may be added.

 Rehearsal
◦ We are always rehearsing our standard repertoire lists so no rehearsing will be needed at the 

venue on the day of  event.
▪ We may need around a minute to start our performance to tune. 

◦ It has been our experience that our attendance at the wedding rehearsal is not necessary. 
▪ However, we are happy to offer advice on timings for pieces if  they are specifically 

requested.

 Repertoire
◦ We have a standard repertoire list of  a mix of  classical, jazz, rock and pop music of  which 

is always growing. 
◦ A sample of  this list is publicly available at www.theintermezzoquartet.co.uk

▪ All requests are welcomed however some modern works will incur a small charge if  
arrangements are needed.

▪ If  you have a specific arrangement then we will be happy to learn it, however; piano, 
guitar or vocal scores do not, unfortunately, provide what we need for the best 
performance.

▪ Any request must be submitted at least one month before the performance. 

 Travel
◦ Any travel costs will be calculated and included within the formalised quote and will not be 

added at a later point. 
◦ If  your booking is a multiple venue, which involves the group travelling between venues, 

please be aware travelling time may vary on the day to that predicted. This could be due to a
wide range of  factors beyond our control. Under no circumstances will we compensate you 
due to the delayed start of  a performance at any additional venue beyond the first. 

 Performers
◦ If  an official performer is unavailable, a set of  official quartet deputies are on call to 

perform so no cancellation is incurred. 
◦ If  for any reason, a performance is cancelled by ourselves, of  which has never happened at 

the time of  of  signing of  this contract, a full refund will be given and recommendation for 
a replacement quartet will be given if  possible.
▪ We are not liable for compensation due to unforeseen circumstances or acts of  God. 

 Contact
◦ We are available to discuss any queries at any point in time through various avenues

▪ E-mail theintermezzoquartet@gmail.com
▪ Phone and Text on 07557 192 104 (Molly) / 07904 333 009 (Zach)
▪ Direct contact form at www.theintermezzoquartet.co.uk 

mailto:theintermezzoquartet@gmail.com
http://www.theintermezzoquartet.co.uk/


What you must guarantee
 Payment

◦ A non-refundable deposit of  20% of  the final arranged figure must accompany a signed 
contract in order to secure your date. This may be in the form of  cheque, payable to a 
member of  the quartet, proof  of  electronic transfer to a member of  the quartet or given in 
cash to which a receipt will be issued. 
▪ If  a deposit isn't received within 2 weeks of  contract signing, no booking will be made.

◦ After a deposit has been received, an invoice will be sent reflecting your remaining balance. 
This balance will need to be paid in full 14 days before the agreed date of  the performance.
▪ If  the payment is not received by this deadline a 10% charge will be added to the price 

agreed upon.
▪ If  no payment is received before 5 days before the performance, this will be assumed as

a cancellation and no performance will be given.
▪ You may pay your full balance at any time before the 14 day deadline, if  you wish. 

 Performance space
◦ We require a square-shaped space of  10’ x 10’. This enables us to provide you with the best 

possible performance. 
▪ The space also needs to be free of  any pedestrian traffic.

◦ We require four chars without arm rests of  any sort.
◦ We love to play indoors and outdoors, but cannot perform in extreme temperatures (below 

15C or above 30C). Our instruments cannot be in rain, snow, heavy wind or mist.

 Rest/Breaks
◦ We will play for 50 minutes, then take a 10-minute break for every booking over one hour. 

This ensures that we sound our best and don’t sustain any injuries. 
◦ Please note that if  your wedding ceremony (not including prelude and postlude times) is 

late in starting, a late fee of  £20 for every 15 minutes after the first half  hour will apply.
◦ If  you request us to stay past our booked time at your reception, an overtime fee of  £40 for

every 15 minutes will apply. Please note that playing beyond our booked time is at our 
discretion and will be decided on a case-by-case basis. 
▪ Our resting period will extend to any over time occurred at the same rate but for every 

25 minutes, a 5 minute break may be taken at our discretion. 

 Cancellation
◦ We require a full two weeks notice of  cancellation. Failure to notify of  cancellation prior to 

two weeks will result in forfeiture of  all fees paid. 


